Forr CoLLINs, CO

Apple fixing cracks in white plastic MacBooks

Tom Krazit - http://news.cnet.com/8301-13579 3-10215692-37.html

Apple service representatives are apparently now acknowledging
cracks in the 13-inch white plastic MacBook. ' .

(Credit: CNET)
Apple has apparently begun to acknowledge the existence of

small white cracks in older plastic MacBooks, according to a

report. .
Applelnsider says Apple service providers started receiving A DE 8 R8Tt TR TR T

notices last month that the plastic chassis on the white 13-
inch MacBook released in 2006 can crack in four different
spots. Apple had previously helped out users who had noticed
hairline cracks around the trackpad on the top of the notebook, but
did not acknowledge cracks in other places as a design flaw, according to Applelnsider.

Now the company is telling its service agents to inspect any white plastic MacBooks they receive for thin
cracks and service those notebooks even if the warranty has expired, according to the report. That doesn't
mean you can get a new MacBook if you dropped it off the table, but it could provide some relief to those put
off by the small cracks.
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THIS IS INDIA . IT'S WHERE YOU CALL WHEN YOU HAVE A
TECHNICAL PROBLEM WITH YOUR COMPUTER.
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Software Updates
NeoOffice - 3.0-Patch-1
Firefox - 3.0.9
GraphicConverter - 6.4.1
Apple OS X -10.5.7
Adobe Reader - 9.1.1
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